
Conference Sponsors / Sponzori (up to 23 October 2001/ do 23.  listopada 2001.)

Info Technology Supply Limited (Lead Sponsor)
British Council / Britanski savjet
CSA - Cambridge Scientific Abstracts
Dialog Corporation
Embassy of Finland, Zagreb / Veleposlanstvo Finske,  Zagreb
IBM Hrvatska
Ministry of Science and Technology  / Ministarstvo znanosti i tehnologije
OVID & SilverPlatter
Polytechnic of Dubrovnik / VeleuËili¹te u Dubrovniku
ProQuest Information and Learning
Swets - Blackwell
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Under the Auspices of / Pokrovitelj:
Croatian Chamber of Economy / Hrvatska gospodarska komora

Conference organizers / Organizatori:
National and University Library, Zagreb / Nacionalna i sveuËili¹na knjiænica, Zagreb
PLIVA pharmaceutical industry, Inc, Zagreb / PLIVA d.d., Zagreb

Conference Co-organizers / Suorganizatori:
Croatian Information and Documentation Society / Hrvatsko informacijsko i dokumentacijsko dru¹tvo - HID
Croatian Library Association - Section for Special Libraries / Hrvatsko knjiæniËarsko dru¹tvo - Sekcija
za specijalne knjiænice

Organizing Committee / Organizacijski odbor:
Josip Stipanov (chair/predsjednik), Nacionalna i sveuËili¹na knjiænica
Vesna BalaÊ, PLIVA d. d.
Fila Bekavac-Lokmer, Hrvatsko knjiæniËarsko dru¹tvo - Sekcija za specijalne knjiænice
Marijan FrkoviÊ, Hrvatska gospodarska komora
Tea JeriÊ-Zanini, PLIVA d. d.
Maja JokiÊ, Nacionalna i sveuËili¹na knjiænica
Marina MihaliÊ, Nacionalna i sveuËili¹na knjiænica
Damir Nadramija, PLIVA d. d.
Davorka P¹enica, Nacionalna i sveuËili¹na knjiænica
Marta Softa, PLIVA d. d.
Tibor Tóth, PLIVA d. d.
Neva Tudor-©iloviÊ, Hrvatsko informacijsko i dokumentacijsko dru¹tvo
Karen VitkoviÊ, PLIVA d. d.
Jasenka Zajec, Nacionalna i sveuËili¹na knjiænica

Secretary / Tajnica:
Danijela Getliher, Nacionalna i sveuËili¹na knjiænica

Conference Address / Adresa konferencije:
CROINFO e-mail: croinfo@nsk.hr
Nacionalna i sveuËili¹na knjiænica
Ulica Hrvatske bratske zajednice bb
p.p. 550, 10000 Zagreb

Contact persons / Osobe za kontakt:
Jasenka Zajec tel. +385 1 61 64 081, faks +385 1 61 64 371
Davorka P¹enica tel. +385 1 61 64 121, faks +385 1 61 64 191

Conference venues / Mjesta odræavanja:
Hotel EXCELSIOR VeleuËili¹te u  Dubrovniku
Frana Supila 12 Æira CariÊa 4
20 000 Dubrovnik 20 000 Dubrovnik
Tel. +385 20 35 33 53 Tel. +385 20 44 57 44
Fax. +385 20 41 42 14 Fax. +385 20 43 55 90
E-mail: hotel-excelsior@du.tel.hr E-mail: rektorat@vdu.hr

Conference languages / Jezici skupa:
Croatian and English / Hrvatski i engleski

Exhibition Library and Information Science in the UK organised by the British Council
Izloæba knjiga Library and Information Science in the UK u organizaciji Britanskog savjeta.

1 2

Wednesday 21 November 2001 / Srijeda, 21. studeni 2001.

19,00-21,00 Registration / Prijave

Thursday 22 November 2001 / »etvrtak, 22. studeni 2001.

08,00 Registration / Prijave

Chair/Moderator: Damir Nadramija

09,00 - 10,00 Welcome address / Otvaranje konferencije i pozdravne rijeËi

Josip Stipanov (Chair of the Organizing Committee / Predsjednik Organizacijskog odbora)
Luka RoiÊ (Chair, Parliamentary Committee for Information, Informatization and Media
/ Predsjednik, Odbor za informiranje, informatizaciju i medije, Hrvatski sabor)
Representative of Croatian Chamber of Economy / Predstavnik Hrvatske gospodarske komore

10,00 Goran Radman: (Microsoft Hrvatska, Zagreb, Croatia)
Suvremeni trendovi razvoja informacijskih tehnologija
Trends in the Information Technology Development

10,30 - 11,00 Coffee break / Odmor za kavu

11,00 Leo Budin: (Fakultet elektrotehike i raËunarstva, Zagreb, Croatia)
Informacijska i komunikacijska tehnologija kao potpora razvitku Republike Hrvatske
Information and Communication Technology as the Support for the Development of Croatia

11,30 Ann Jubert: (European Commission, Brussels)
KM Made in Europe
Upravljanje znanjem "Made in Europe"

12,00 Info Technology Supply Ltd (Lead Sponsor / Glavni sponzor) Presentation / Prezentacija
12,30 Discussion / Rasprava

13,00 - 14,30 Lunch Break / Odmor za ruËak

Chair / Moderator: Maja JokiÊ

14,30 Raphael Ball: (Forschungszentrum Juelich GmbH, Zentralbibliothek, 
Juelich, Germany)
Knowledge Management as a Possible Function for Libraries?
Upravljanje znanjem kao moguÊa funkcija knjiænica?

15,00 Helle V. Kasarab: (Novo Nordisk A/S, Bagsvaerd, Denmark)
Novo Nordisk A/S Library & Information Centre - A Global Workplace
KnjiæniËno informacijski centar Novo Nordiska A/S: globalno radno mjesto

15,30 IBM Croatia Presentation / Prezentacija: Content Management

16,00 - 16,30 Coffee break / Odmor za kavu

P R O G R A M
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Friday, 23 November 2001 / Petak, 23. studeni 2001.

Chair / Moderator: Leo Budin

08,30 Marijan FrkoviÊ: (Hrvatska gospodarska komora, Zagreb, Croatia)
Uvoðenje i primjena elektroniËkog poslovanja u Hrvatskoj - stanje i perspektive
Implementation and Use of e-business in Croatia - Present and Future

09,00 Damir Nadramija: (PLIVA, Zagreb, Croatia)
Data Integration
Integracija podataka

09,30 Mihály Pálvölgyi: (Berzsenyi Dániel Tanárképzó Fóiskola, Szombathely, Hungary)
The Profile of Information Manager in Hungary: Preparation for EU-membership
Profil informacijskog managera u Maðarskoj: Pripreme za Ëlanstvo u EU

10,00 ProQuest Information and Learning Presentation / Prezentacija: What's new 
from ProQuest Information and Learning? - New Electronic Information Resources
from ProQuest and Chadwyck Healey

10,30 - 11,00  Coffee break & poster session / Odmor za kavu i razgledavanje postera

11,00 Swets - Blackwell Presentation / Prezentacija
11,30 Mária Vajda: (John von Neumann Digital Library and Multimedia Center, 

Budapest, Hungary)
 Applied Methods in Digitization

Primjenjene metode u digitalizaciji
12,00 Nada Træan-Herman: (Lek, Ljubljana, Slovenia)

Development of Excellence in the Provision of Pharmaceutical Information
Razvoj izvrsnosti u opskrbljivanju farmaceutskim informacijama

12,30 Dialog OnDisc Presentation / Prezentacija: What's new at Dialog OnDisc

13,00 - 14,30 Lunch Break / Odmor za ruËak

Chair / Moderator: Mihály Pálvölgyi

14,30 Marko TadiÊ, Maja JokiÊ: (Filozofski fakultet, Nacionalna i sveuËili¹na 
knjiænica, Zagreb, Croatia)
Primjena XML-a na primjeru tekstovne baze podataka hrvatskih znanstvenih 
Ëasopisa
XML Application in the Croatian Scientific Journals Database

15,00 Tibor Tóth, Marta Softa: (PLIVA, Zagreb, Croatia)
Put do virtualne knjiænice u kompanijskom okruæenju
On the Road to Virtual Library in a Company

15,30 Closing remarks / Zavr¹na rasprava

16,30 - 17,00 Coffee break / Odmor za kavu

Workshops / Radionice

17,00 - 19,00     Markko Vaarnas: (Viva Business Intelligence, Helsinki, Finland)
Business Intelligence

            Place / Mjesto: Velika dvorana Hotela Excelsior

17,00 -19,00     Drago ÆuæiÊ: (PLIVA, Zagreb, Croatia)
            Izrada Web stranica
            Craeating Web pages

Place / Mjesto: The Polytechnic of Dubrovnik / VeleuËili¹te u Dubrovniku;
Æire CariÊa 4
(Bus transfer / Prijevoz autobusom)

Saturday, 24 November 2001 / Subota, 24. studeni 2001

Optional excursion / Izlet po izboru

16,30 OVID Technology-Silver Platter Presentation / Prezentacija: The Perfect Abstract
to Full Text Solution

17,00 Tuula Salo: (Merita Bank, Helsinki, Finland)
Benefits of Intranet to Information Services and to Customers
Prednosti Intraneta za informacijske servise i korisnike

17,30 Dunja Petercol: (PLIVA, Zagreb, Croatia)
Strategija razvoja intraneta PLIVE
Strategy for PLIVA's Intranet Development

18,00 CSA-Cambridge Scientific Abstracts Presentation / Prezentacija: The Internet 
Database Service from CSA: Linking from the Bibliographic Record to the Full 
Text Article

18,30 Discussion / Rasprava

20,30 Dinner for all participants / ZajedniËka veËera
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Registration fee / Kotizacija:  150 EUR (1200 kn)

PlaÊanje u kunama:

Broj kod ZAP-a: 30101-678-119963
Za: HID - Zagreb, Hrvatske bratske zajednice bb, Zagreb
Svrha: CROINFO 2001.

Payment in EUR

HID-Zagreb, Hrvatske bratske zajednice bb, Zagreb
ZagrebaËka banka dd Zagreb, Croatia
SWIFT ZABA HR 2X
2500-0513814
Purpose: CROINFO 2001

Please always indicate that the payment is for the CROINFO fee and state your name.
Molimo, uvijek navedite da se radi o kotizaciji za CROINFO te navedite va¹e ime.

The fee covers admission to all sessions, including one workshop, conference materials
(including the proceedings and a CD with presentations), refreshments during coffee breaks,
gala dinner.
Kotizacija obuhvaÊa sudjelovanje na svim predavanjima i odabranoj radionici, sve materijale
(ukljuËujuÊi zbornik radova i CD s izlaganjima), kavu i osvjeæavajuÊa piÊa za vrijeme odmora
te zajedniËku veËeru.

Participants presenting products and services are exempt from the conference fee.
IzlagaËi proizvoda i usluga i sponzori osloboðeni su plaÊanja kotizacije.

Sorry, we do not accept personal cheques and credit cards.
Osobne Ëekove i kreditne kartice ne primamo.

Cancellation / Otkazivanje:

Notification of cancellation must be submitted in writing before 1 November 2001. For
cancellation before 1 November 2001, 80% will be refunded. For cancellations after that
date there will be no refund.
Obavijest o odustajanju od sudjelovanja treba poslati u pismenom obliku do 1. studenog 2001.
Za otkazivanje do 1. studenog 2001., vraÊa se 80% kotizacije. Nakon tog datuma kotizacija se
ne vraÊa.

                     CROINFO 2001 - REGISTRATION / PRIJAVA

FIRST NAME / IME:

LAST NAME / PREZIME:

INSTITUTION / USTANOVA:

POSITION AND TITLE / POZICIJA I TITULA:

ADDRESS / ADRESA:

CITY & CODE / MJESTO I PO©TANSKI BROJ:

COUNTRY / ZEMLJA:

PHONE / TELEFON:       FAX / FAKS:

E-MAIL:

I INTEND TO PARTICIPATE / ÆELIM PRISUSTVOVATI:

• in the conference / konferenciji
• in the workshop / radionici:

a) creating web pages / izrada web stranica
b) business intelligence

DATE / DATUM: SIGNATURE / POTPIS:

Online registration available at / online prijava na: http://www.nsk.hr/CROINFO

PLEASE FILL IN THE FORM AND SEND (FAX, MAIL) IT AS SOON AS POSSIBLE
TO THE FOLLOWING ADDRESS / MOLIM ISPUNITE FORMULAR I PO©ALJITE
GA ©TO PRIJE NA SLJEDEÆU ADRESU:

CROINFO - National and University Library
Ulica Hrvatske bratske zajednice bb
POB 550
10000 Zagreb
Croatia

Your registration will be confirmed upon receipt of the payment / Va¹u Êemo prijavu
potvrditi kada primimo uplatu.
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PAYMENT / PLAÆANJE
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4. OPTIONAL EXCURSIONS

    Cavtat & Konavle, half day -  EUR 26 per person, including traditional welcome No. of persons:
    Trsteno & Ston, half day - EUR 24 per person, including wine & oyster tasting No. of persons:
    Dubrovnik, 3 hours walk - EUR 13per person, including entrances No. of persons:

TOTAL 4:                  EUR

5. LUNCH

Lunch is not included in the Registration fee and you have the option of booking lunch at the hotel Excelsior, for
each day in advance.
    Thursday, 22 Nov. 2001 - EUR 22
    Friday, 23 Nov. 2001 - EUR 22
    Saturday, 24 Nov. 2001 - EUR 22

TOTAL 5:                  EUR

6. ADDITIONAL HEALTH INSURANCE (recommended for all foreign visitors to Croatia)

1,20 EUR per day (age under 65) 1,80 EUR per day (age over 65)
Date of birth No. of days           Passport No.

TOTAL 6:                  EUR

SPECIAL REQUIREMENTS
(Please indicate any dietary needs, room type or other special requirements.)

TOTAL 1+2+3+4+5+6:                           EUR

PAYMENT
THE TOTAL AMOUNT TO BE PREPAID TO THE FOLLOWING ACCOUNTS:
****All bank charges have to be added to the total and covered by sender****
FROM CROATIA (in HRK) : ACCOUNT No. 30102-601-844400 for CROINFO 2001

      FROM OTHER COUNTRIES (in EUR): ACCOUNT NO.  2500-229786
      SWIFT: RZBHHR2X / TROUGH PNBPUS3NNYC OR IRVTUS3N
      Raiffeisenbank Austria d.d. Zagreb, for CROINFO 2001

I authorize you to debit my      VISA      American Express      MasterCard        Diners

Number               Expirity date    /    /       Card Holder Signature

If paid by Company Card:
Company Name Card Holder Name
Signature Date

PLEASE SEND THIS FORM TO:

Event d.o.o.
AndrijeviÊeva 12
10000 Zagreb - CROATIA
tel.  + 385 1 370 30 88
fax. + 385 1 370 30 92
e-mail: event@globtour.hr
Advisor: Liliana Kra¹iÊ

Reservations will be confirmed upon receipt of payment.

RESERVATIONS CANCELLED
BEFORE 01 Nov, 2001 ARE
S U B J E C T  T O  E U R  2 0
CANCELLATION CHARGE.
FROM THIS DATE HOTEL
AND AIRLINE COMPANY CAN
CHARGE FOR 1 NIGHT
ACCOMMODATION AND
RETURN AIR FARE.

CROINFO 2001Dubrovnik, 22 - 24 November 2001
REGISTRATION FORM FOR ACCOMMODATION, TRAVEL AND EVENTS

TITLE: Prof       Dr       Mr         Mrs         Ms         Miss                                  For office use only : 
FAMILY NAME       FIRST NAME(S)
ORGANIZATION/INSTITUTION
FUNCTION/POSITION
ADDRESS
POST CODE CITY/COUNTRY
TEL FAX E-MAIL

ACCOMPANYING PERSONS:
TITLE FAMILY NAME FIRST NAME(S)
TITLE FAMILY NAME FIRST NAME(S)

1. HOTEL ACCOMMODATION  - bed and breakfast per room per night, local taxes included

Single use Double

HOTEL EXCELSIOR***** (sea view) EUR 96 EUR 70
(park view) EUR 74                          -                  

        
HOTEL ARGENTINA*** EUR 54 EUR 38

HOTEL LERO*** EUR 31 EUR 19

Date of arrival Date of departure         No. of nights
Person sharing my room

For confirmation of reservation at least 1 night has to be paid in advance, the rest can be paid at the hotel.

TOTAL 1:                  EUR

2. TRANSFERS AND ARRIVALS

    Private car transfer airport - hotel - airport, EUR 64 per vehichle (1-3 persons)
    Coach transfer airport - hotel - airport, EUR 16 per person

Arrival Flight no. Time Date From
Departure Flight no. Time Date To

TOTAL 2:                  EUR

3. AIRLINE TICKET  ZAGREB - DUBROVNIK - ZAGREB

Zagreb - Dubrovnik Dubrovnik - Zagreb
21 Nov. 2001. at 15:50 25 Nov. 2001. at 06:50
21 Nov. 2001. at 15:50 25 Nov. 2001. at 17:30
21 Nov. 2001. at 20:50 25 Nov. 2001. at 06:50
21 Nov. 2001. at 20:50 25 Nov. 2001. at 17:30

EUR 110 per return ticket  No. of tickets
TOTAL 3:                  EUR
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4. IZLETI

    Cavtat & Konavle, pola dana -  KN 195 po osobi , ukljuËena konavoska dobrodo¹lica Broj osoba:
    Ston, pola dana - KN 180 po osobi, ukljuËena degustacija vina i kamenica Broj osoba:
    Dubrovnik, 3 satna ¹etnja Starim Gradom - KN 100 po osobi, ukljuËene ulaznice Broj osoba:

UKUPNO 4:                  KN

5. RU»AK

RuËak nije ukljuËen u kotizaciju i moæe se unaprijed naruËiti za svaki dan, u restoranu hotela Excelsior
    »etvrtak, 22.11. 2001. - KN 160
    Petak, 23.11.2001. - KN 160
    Subota, 24.11.2001. - KN 160

UKUPNO 5:                  KN

POSEBNI ZAHTJEVI
(Molimo navedite va¹e posebne zahtjeve, npr. prehrana, vrsta sobe, itd. )

SVEUKUPNO 1+2+3+4+5:                           KN

PLAÆANJE

SVEUKUPAN IZNOS MOLIMO UPLATITI UNAPRIJED NA EVENT d.o.o.
ÆIRO RA»UN BROJ 30102-601-844400 za  CROINFO 2001.

Molim teretite moju karticu VISA American Express MasterCard        Diners

Broj         Vrijedi do    /    /       Potpis nositelja kartice

Za plaÊanje poslovnom karticom molimo dodajte jo¹:
Ime tvrtke/institucije Ime nositelja kartice
Va¹ potpis Datum

ISPUNJENU PRIJAVNICU MOLIMO PO©ALJITE NA:

Event d.o.o.
AndrijeviÊeva 12
10000 Zagreb - CROATIA
tel.  385 1 370 30 88
fax. 385 1 370 30 92
e-mail: event@globtour.hr
Savjetnik: Liliana Kra¹iÊ

Sve rezervacije Êe biti potvrðene po primitku uplate.

ZA REZERVACIJE  OTKAZANE PRIJE 01.11.2001. NAPLAÆUJE SE KN 150 ADMINISTRATIVNIH
TRO©KOVA.
OD OVOG DATUMA HOTEL I ZRAKOPLOVNA KOMPANIJA MOGU ZARA»UNATI 1 NOÆENJE I
POVRATNU AVIONSKU KARTU.

CROINFO 2001 Dubrovnik, 22-24.11. 2001.
PRIJAVNICA ZA SMJE©TAJ, PRIJEVOZ I DRU©TVENA DOGA–ANJA

TITULA: Prof       Dr       Mr       Gosp       Gða       Miss                    Broj (ispunjava organizator) : 
PREZIME IME
TVRTKA / INSTITUCIJA
FUNKCIJA
ADRESA
PO©TANSKI BROJ GRAD / MJESTO
TEL FAX E-MAIL

OSOBE U PRATNJI:
TITULA PREZIME IME
TITULA PREZIME IME

1. HOTELSKI SMJE©TAJ  - noÊenje i doruËak po osobi i danu, boravi¹na pristojba ukljuËena

Jednokrevetna Dvokrevetna

HOTEL EXCELSIOR***** (s pogl. more) KN 720 KN 522
(bez pogl. more) KN 555                          -                  

        
HOTEL ARGENTINA*** KN 408 KN 288

HOTEL LERO*** KN 235 KN 145

Datum dolaska Datum odlaska Broj noÊenja
Osoba s kojom dijelim sobu

Za potvrdu rezervacije potrebno je unaprijed uplatiti barem 1 noÊenje, ostala noÊenja mogu se platiti u hotelu.

UKUPNO 1:                  KN

2. TRANSFERI & DOLASCI/ODLASCI

    Povratni transfer osobnim automobilom, aerodrom - hotel - aerodrom, KN 480  po vozilu (1-3 osobe)
    Povratni transfer autobusom, aerodrom - hotel - aerodrom, KN 120  po osobi

Dolazni let broj Vrijeme Datum Iz
Odlazni let broj Vrijeme Datum Za

UKUPNO 2:                  KN

3. ZRAKOPLOVNA KARTA  ZAGREB - DUBROVNIK - ZAGREB

Zagreb - Dubrovnik Dubrovnik - Zagreb
21.11.2001. u 15:50 25. 11.2001. u 06:50
21.11.2001. u 15:50 25 .11.2001. u 17:30
21.11.2001. u 20:50 25.11.2001. u 06:50
21.11.2001. u 20:50 25.11.2001. u 17:30

Cijena povratne karte KN 827,16 Broj karata
UKUPNO 3:                  KN


